Hwéng dan can ban cach si dung Zoom

e Dung may tinh dé tham dw mdt budi hop trén Zoom qua trinh duyét mang
(internet browser):

N&u ngudi t6 chirc moi ban tham dy budi hop béng cach gdi email trong d6é cé mot siéu lién két (hyperlink),
ban khéng can phai cai dat &rng dung Zoom. Ban chi can [dm nhitng budc sau day:

CAC BUOC GHI CHU

1. Chirng vai phat truéc khi dén gior hop, THI DU
ban hay bam vao siéu lién két (goi tat 1a = To... lule Lanadon
link) trong email. Trinh duyét
dua ban dén trang c6 budi hop, goi |3
Phong hop Zoom.

e Subjec est Zoom for example
ng sé& ceng | Subiec [ P

Update

Location https://zoom.us/j/e4787052316
Starttime | Mon 20/04/2020 FE| | 5:00 M -

Endtime  |Mon 20/04/2020 FE| | 600 PM -

ulie Langdon is inviting you to a scheduled Zoom meeting.

Join
https:

om Meeting
oom.us/j/94787052316

Meeting ID: 947 8705 2316

Pinn bon cankila

NE&u bam vao link ma khéng dugc, ban chi can bam vao
link bang chudt bén phai, réi chon "open hyperlink”.
Hodc ban ciing c6 thé copy rdi dan link vao trinh duyét
mang (browser) ciing duoc.

2. Mot khi d3 vao trang cia phong hop
Zoom, h3y lam theo cdc tin hiéu xuat hién
dau tién trén man hinh

3. Bam ‘Join with video’ r6i bAm ‘Join with
computer audio’

4. Ban c6 thé chinh am thanh hay cach cai
d4t video bang cach bam vao miii tén nhd
canh d4u hiéu cai micro hay céi video,
nam phia cudi man hinh.

L[ PN

Stop Video

2 Type here to search

e Dung dién thoai di ddng théng minh dé tham duw cudc hop trén Zoom

N&u ngudi t6 chirc moi ban tham du budi hop bang cach g&i email trong d6 c6 mot siéu lién két (hyperlink),
ban hay lam nhitng buwdc sau day:

CAC BUOC GHI CHU

1. Chirng vai phut trudce khi dén gio hop, ban hdy | Khi dung céch nay, ban khong can phai danh vao
bam vao siéu lién két (goi tat 1a link) trong mot tén riéng cho dudng link.
email. Trinh duyét mang s& duwa ban thang dén
trang cé budi hop, goi la Phong hop Zoom

2. NE&u ban d3 c6 rng dung Zoom cai dit san trén | Nh& 1a phai chon tham dy budi hop véi am thanh
phone, hdy bdm “Join Meeting”, ban s& duoc va video & nut ON.
vao trang goi la phong hop.




3. Né&u ban khéng c6 rng dung Zoom cai dit san @
trén phone va day |3 [an d3u tién ban dung tng L
dung nay, thi thay vi bAm “Join Meeting”, ban
hay bam “Download from Zoom”. Lam theo
cdc tin hiéu hién thj dé tai '’ng dung nay truc
tiép tir Zoom vao phone cla ban.

Ung dung nay mién phi, va vi ban tai truc
tiép tlr Zoom, ban s& tranh khdi van dé tai nhdm
trng dung.

e Dung dién thoai ban hay dién thoai di ddng loai cii dé tham dw budi hop

N&u ngudi t6 chirc mai ban tham du budi hop bang cach g&i email, ban hay lam nhitng buéc sau day:

CAC BUOC GHI CHU

1. Chirng vai phut trudce khi dén gio hop, ban | EXAMPLE
hay goi s6 dién thoai theo dia phuwong ban

6 du‘O’C ghl tI’O ng ema || Join Zoom Meeting at 10.30am — 11.30am on 7/5/20
Y N https://zoom.us/i/% <

Dial by your location
+61 731 853 730 Australia
+61 861 193 900 Australia
+61 8 7150 1149 Australia
+61 2 8015 6011 Australia
+61 3 7018 2005 Australia

Meeting ID: FET——

/V

2. Khi dién thoai nhan, ban s& dugc yéu ca Lwu v |3 Meeting ID Number & day luén luén
bam vao S& Nhan Dién Cudc Hop (Meeting gidng vdi 9 con s sau clng cla siéu lién két—
ID Number). Ban hdy bAm Meeting ID (hyperlink)

Number va dau #.

3. K& d6 ban sé dwoc yéu cdu bam S8 Nhan
Dién Tham Dy Vién. Ban luét bd budc nay
bang cach bam dau # thém [an nita.

e Huwéng dan giadi quyét truc tric
HOI:
Khi t6i dung may tinh dé tham duw cudc hop qua trinh duyét mang, néu téi khéng nghe 4m thanh
gi ca thi phai lam sao?

Diéu nay doi khi cé thé xay ra, va thuong duoc gidi quyét bang cach cai dit ’ng dung Zoom, thay vi tham dy
cudc hop qua trinh duyét mang. Muén tham du cudc hop bang rngdung Zoom, h3y lam nhitng buéc sau day:

CAC BUOC GHI CHU

1. H&y tai &'ng dung Zoom vao may tinh
clia ban. 'ng dung nay mién phi va cé
thé tim thay & trang nay

)

Nh& tai rng dung truc tiép tir trang clia Zoom,
ban sé tranh duwoc nguy co’ tai khéng dung irng dung,
https://zoom.us/support/download ho3c tdi nham nhirng &rng dung dang nghi ngo.

Ngay khi ban b&m vao trang clia Zoom | O budc nay, ban ciing cé thé dang ky la thanh vién st
& dia chi trén day, rng dung s& dwoc | dung Zoom bang céch bam vao nit Sign Up mau xanh &
cai dat tire khic. géc trén bén phai man hinh.

2. M& rng dung Zoom trén may tinh va
bam vao ‘Join A Meeting’ dé tham dy
cuoc hop.



https://zoom.us/support/download
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4. H3y lam theo cdc tin hiéu xuat hién
trén man hinh. Nhé la phai:

e Bam ‘Join with video’ va

e Bam ‘Join with computer audio’

HOI:
Né&u trén mdy tinh t6i c6 thé tham dy bang video, nhwng am thanh thi khéng nghe gi c3, t6i phai
lam sao?

Truwdng hop nay xay ra néu mady tinh cla ban khdng cé loa hay micro. Néu khi tham dy budi hop, tuy chon
‘computer audio’ (dm thanh cGia may tinh) dd duoc ty dong chon, ban phai thoat ra tly chon computer audio
nay, dé dung 4m thanh cla dién thoai ma tham dy cudc hop.

DE& lam diéu d4, hay theo céc budc sau day:

CAC BUOC

1. Trén man hinh may tinh, bAm vao mii tén canh chir Mute/Unmute.

N7 ) =

Start Video Invite Manage Participants  Share Screen Chat Record Closed Caption Breakout Rooms More

2. Bam vao Leave Computer Audio

Select a Microphone
Microphone (High Definition Audio Device)
v Same as System

Select a Speaker

Speakers (High Definition Audio Device)

v Same as System

Leave Computer Audio

Audio Options...

3. DE&yén man hinh may tinh, hdy dung dién thoai di d6ng dé& tham gia cudc hop theo nhitng hudng
dan bén trén. Ban s& tham gia cudc hop bang hinh anh trén may tinh va 4m thanh trén dién
thoai.



https://support.zoom.us/hc/article_attachments/115018361446/windows-allaudiooptions.png
https://support.zoom.us/hc/article_attachments/115018528443/windows-leavecomputeraudio.png

HOI:
Khi tham gia cudc hop bang may tinh, lam sao st dung chirc nang “Chat”?

Trén man hinh may tinh, bAm vao biéu twong “Chat” trén thanh diéu khién. Bing tan “Chat” s& dwgc md ra
phia phai man hinh. Ban cé thé danh mét mau tin nhan dé g&i cho moi ngudi, hay bam vao tam gidc nhé
canh chit Everyone, dé chon tén clla mot nguwdi nao dé ma ban muén gdi riéng tin nhin-

~ Chat

(MEO: N&u cé ai “chat” v&i ban, mot phan dau cda
tin nhan s& hién ra, va trén thanh diéu khién, biéu
To: M twong Chat s& nhap nhay mau cam).

HOI:

Trong luc hop cé rat nhiéu tap 4m - Lam sao giai quyét van dé nay?

Diéu nay qua that rat kho chiu! T6t nhat 1a nén yéu cau moi ngudi trong cudc hop hay tit am thanh (mute)
trén mdy cla ho trong khi cé ngudi dang phat biéu. D& tat hay mé am thanh, hay bam vao dau hiéu cai micro
phia du¢i man hinh phong hop.

HO!I:

Thanh diéu khién & phia dw@i man hinh cha tdi bi bi€én mat — Lam sao tdi tim lai dwoc?

Diéu nay rat thong thudng. Ban chi viéc lwdt thodng chudt trén phan dwdi man hinh 13 thanh diéu khién s&
hién ra lai.

HOI:

Nhém cha ching tdi thudng hop trén Zoom, va téi nghi can dwa ra mét sd diéu 1&é ma moi nguei
déu dong y tuan theo. C6 thé dé nghi nhirng diéu I1é nao cho nhém dwoc khdng a?

Khai trién mot s6 diéu 1é cho budi hop ma moi thanh vién déu déng y tuan thl 1a mét y kién hay, thi du nhu:

TRU'GC KHI HOP TRONG KHI HOP

e HOi ddp cho ngudi té chirc biét 1a minh e Dam bdo la ban & mdt noi yén tinh khi tham gia cudc
c6 thé tham gia budi hop hay khéng. hop

e  Phaithlr trwdc moi dung cu (k& ca » DEé dién thoai di dong & ché dd yén ldng
camera/video, Wi-Fi, mang internet, | Dunglam viéc khdac trong budi hop —nhat 1a khi ban
am thanh) TRUGC khi hop con dang m& video va dm thanh!

' e Thong thwong, mdi lan chi mot ngudi phat bidu thoi.

BAO MAT TON TRONG

e Tranh khéng thu dm hay thu hinh cudc e Moi thanh vién déu c6 quyén déng gdp, phat biéu va
hop, trir khi dwoc ngudi t6 chirc va moi chia sé y kién
thanh vién cho phép e Xin tén trong y kién cta ngudi khéc

e Khong chup hinh budi hop bang batct | o Xin giit lich s va khéng dung 10 1& khiém nh3
dang nao e Dirng cat 1oi khi ngudi khac dang phat bidu

Dé c6 thém thong tin, hdy vao trang mang https://support.zoom.us/hc/en-us/articles/206175806-
Frequently-Asked-Questions



